Premier Community HealthCare
COVID-19 Update 3/19/20

In this time of the Coronavirus (COVID-19) health crisis, we know that the rapidly changing
information can feel overwhelming, we want to assure you that the health and safety of our staff,
patients and community remains a top priority.

Please review the following Premier Community HealthCare and Center for Disease
Control (CDC) updates below.

Social Distancing
Our health centers remain open at this time,
however, we have postponed all events and limited

contact based on the CDC's recommendations for

social distancing.

e For your health, we are limiting our waiting room
capacity to 5 persons. After checking in, we kindly
request that you wait in your vehicle until your nurse

calls you to be seen.

Upcoming Hours Modifications

e With the exceptions of Zephyrhills Family Health Center, all Premier locations will
be closed on Friday, March 20th.

e Zephyrhills Family Health Center will be open March 20th from 7AM- Noon. Walk-ins
and same day appointments are available.

e All Premier locations will be closed on Friday, March 27th from 7AM - 10 AM. We will
re-open for business at 10 AM.

An on-call provider is available 24 hours a day. Please call 352-518-2000 for assistance.



http://r20.rs6.net/tn.jsp?f=001HgVZg9zjPj6U8Mny_pYfccVZHYvMY1dNCAtXkbrmbVg5SvNOQwSML9L_qHWxTgmLtoDglv3H8WkL4kKJgBwPlALEc36og0tSYJrCqxEI547V_K5EAZAJyyubR_GaNIo9vpwdEbofc5UKgWIK2jt_1ffgb-zennZ36n4TZ6Lkqpn72Axjf8pNpeXB5y1Zc9TiVTyE1mVh9oOlUA1w2QcCGq6PbQmLjEi_ocFUGQmu1JIHafbh4_VHbu-fRvsgS-so&c=&ch=

Emergency Dental Services

Per the recommendation of the American Dental
Association, our dental centers will be providing ‘ By

*emergency dental services only.
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This will be in effect until April 6th and will be re-evaluated at - —
that time for updates. Vod
You will be contacted by a Premier representative to ,

reschedule any existing appointments through April 6th.

*Emergency Dental: If you or your child are experiencing oral
pain.
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Resources and Recommendations from the CDC

e What you need to know about the coronavirus disease (COVID-19)
e What to do if you are sick with COVID-19
o Established Premier patients will be screened and triaged according to the CDC
recommendations. If you are not an existing Premier patient, please contact your
primary provider. You can opt to register as a Premier patient at any time.
e How to prevent COVID-19 - it's in your hands!

We sincerely thank you for choosing Premier as your patient centered medical
home, we are here for you during this difficult time. Updates will be provided via
our website and social media channels.

www.PremierHC.org



http://r20.rs6.net/tn.jsp?f=001HgVZg9zjPj6U8Mny_pYfccVZHYvMY1dNCAtXkbrmbVg5SvNOQwSML-t8rA2vtcmOlcAANBkOvj-TVTX-9uAvqAQ9rS8_iaieqeyBRVPYiykcyj9Y8lQ5b2i69f5Rlt3kbAZctjVgAnQ_lcmP9u6KLi-Cs75RBhOi474vGg2f17rxoogtynfuZX2VDWuno_rQggAWiSmJ3mIzm3U7szjgzL_gbHwWibj9D10BGyMUgHaen7TBSxluxA==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001HgVZg9zjPj6U8Mny_pYfccVZHYvMY1dNCAtXkbrmbVg5SvNOQwSML-t8rA2vtcmONZZb-mXjTJ7M5LXlUVNuihvROdjXnFE4mqi5zfjot20393lAXFCyQ5-GSXzYjyp9Hbp0z1G77I89HNDG4hrV4IWDcC6uKXt-T428vnxtiVIpw3h5kScXXCox4MXDCj2aEYw7tsYLPZHzqrIjN7Ew3aQ7zTTVTDvqkHjfiYdz9e72PGmgp5ZIx2OYbCdDve1Bvgh77wqNHus=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001HgVZg9zjPj6U8Mny_pYfccVZHYvMY1dNCAtXkbrmbVg5SvNOQwSML-t8rA2vtcmOk5Xbj8iXc858ZkJS5yNhO39ZF-J7wx2D5fZ-al3vqMF8rJ9v1ZW98C7brdkK_AqDBndRUjr25nvk0bwZb88U7FTIyNOCrtre6JVn6cY46eUAhGhqS95d_MCMvWeyvWk320XIhEzWet1vrgPjH7pgJ1pfKJCRzk9sLAC8lqzm0JWpycVJhOdrgdJBd-Bxjuj2&c=&ch=
http://r20.rs6.net/tn.jsp?f=001HgVZg9zjPj6U8Mny_pYfccVZHYvMY1dNCAtXkbrmbVg5SvNOQwSML0tJMt-YJL7Gnwey0STv-Z1JTDPLYrkrx9J6A01bfDQEP9mPsJaC-Norad77bV3S-9lI1ALjbuHUdkj9tQ0FNCDnV-HwxpiKDALBYBvLZEbTNjLjooJQm4A=&c=&ch=

Premier Community HealthCare
COVID-19 Actualizacién 3/19/20

En este momento sabemos que el cambio constante sobre Is informacion de la crisis del
Coronavirus (COVID-19) puede ser agobiante y queremos asegurarle que su salud y seguridad
de nuestros empleados, pacientes y comunidad son nuestra mas alta prioridad.

Por favor revise las siguientes actualizaciones de Premier Community HealthCare and
Center for Disease Control (CDC) en la siguiente lista.

Distanciamiento Social

Nuestros centros de salud permanecen abiertos
en este momento, sin embargo, hemos pospuesto
todos los eventos y limitado contacto basado en
las recomendaciones de los CDC para
distanciamiento social.

e Por su salud, estamos limitando nuestra
capacidad de sala de espera a 5 personas.
Después de registrarse, le rogamos que espere en su
vehiculo hasta que su enfermera lo llame para
atenderlo

Modificacion de Horas de Servicio

* Todas las oficinas de Premier estaran cerradas el Viernes, Marzo 27th de 7AM - 10
AM. Re abriremos para todo servicio a las 10 AM.

Un proveedor de guardia esta disponible las 24 horas del dia. Por favor llame al
352-518-2000 para que lo asistan.

Emergency Dental Services

Segun la recomendacién de la American Dental Association,
nuestros centros dentales proporcionaran * servicios dentales de
emergencia Unicamente.

This will be in effect until April 6th and will be re-evaluated at that time
for updates.

You will be contacted by a Premier representative to reschedule
any existing appointments through April 6th.

*Emergency Dental: If you or your child are experiencing oral pain.



http://r20.rs6.net/tn.jsp?f=001HgVZg9zjPj6U8Mny_pYfccVZHYvMY1dNCAtXkbrmbVg5SvNOQwSML9L_qHWxTgmLtoDglv3H8WkL4kKJgBwPlALEc36og0tSYJrCqxEI547V_K5EAZAJyyubR_GaNIo9vpwdEbofc5UKgWIK2jt_1ffgb-zennZ36n4TZ6Lkqpn72Axjf8pNpeXB5y1Zc9TiVTyE1mVh9oOlUA1w2QcCGq6PbQmLjEi_ocFUGQmu1JIHafbh4_VHbu-fRvsgS-so&c=&ch=

PREVENCION
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USE MASCARAS LAVESE LAS MANOS USE DESINFECTANTE EVITE CONTACTO
CERCANO

Recursos y Recomendaciones del CDC

e Qué necesita saber sobre el virus (COVID-19)
e Que debe hacer si se enferma con el COVID-19

o Pacientes ya establecidos seran evaluados de acuerdo con las
recomendaciones del CDC. Si no es un paciente existente de Premier,
comuniquese con su proveedor principal. Puede optar por registrarse como
paciente Premier en cualquier momento.

e How to prevent COVID-19 -it's in your hands!

Le estamos sumamente agradecido de escoger a Premier como su hogar
médico centrado en el paciente; estamos aqui para ayudarlo en estos
momentos dificiles. Se proporcionaran actualizaciones a través de nuestro sitio
web y canales de redes sociales.

www.PremierHC.org
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