Premier Community HealthCare
COVID-19 Update 3/19/20

In this time of the Coronavirus (COVID-19) health crisis, we know that the rapidly changing
information can feel overwhelming, we want to assure you that the health and safety of our staff,
patients and community remains a top priority.

Please review the following Premier Community HealthCare and Center for Disease
Control (CDC) updates below.

Social Distancing
Our health centers remain open at this time,
however, we have postponed all events and limited

contact based on the CDC's recommendations for

social distancing.

e For your health, we are limiting our waiting room
capacity to 5 persons. After checking in, we kindly
request that you wait in your vehicle until your nurse

calls you to be seen.

Upcoming Hours Modifications

e With the exceptions of Zephyrhills Family Health Center, all Premier locations will
be closed on Friday, March 20th.

e Zephyrhills Family Health Center will be open March 20th from 7AM- Noon. Walk-ins
and same day appointments are available.

e All Premier locations will be closed on Friday, March 27th from 7AM - 10 AM. We will
re-open for business at 10 AM.

An on-call provider is available 24 hours a day. Please call 352-518-2000 for assistance.



http://r20.rs6.net/tn.jsp?f=001HgVZg9zjPj6U8Mny_pYfccVZHYvMY1dNCAtXkbrmbVg5SvNOQwSML9L_qHWxTgmLtoDglv3H8WkL4kKJgBwPlALEc36og0tSYJrCqxEI547V_K5EAZAJyyubR_GaNIo9vpwdEbofc5UKgWIK2jt_1ffgb-zennZ36n4TZ6Lkqpn72Axjf8pNpeXB5y1Zc9TiVTyE1mVh9oOlUA1w2QcCGq6PbQmLjEi_ocFUGQmu1JIHafbh4_VHbu-fRvsgS-so&c=&ch=

Emergency Dental Services

Per the recommendation of the American Dental
Association, our dental centers will be providing ‘ By

*emergency dental services only.
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This will be in effect until April 6th and will be re-evaluated at - —
that time for updates. Vod
You will be contacted by a Premier representative to ,

reschedule any existing appointments through April 6th.

*Emergency Dental: If you or your child are experiencing oral
pain.
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Resources and Recommendations from the CDC

e What you need to know about the coronavirus disease (COVID-19)
e What to do if you are sick with COVID-19
o Established Premier patients will be screened and triaged according to the CDC
recommendations. If you are not an existing Premier patient, please contact your
primary provider. You can opt to register as a Premier patient at any time.
e How to prevent COVID-19 - it's in your hands!

We sincerely thank you for choosing Premier as your patient centered medical
home, we are here for you during this difficult time. Updates will be provided via
our website and social media channels.

www.PremierHC.org
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